
Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, Office of Justice 
Programs, through the Office of Victims of Crime, VOCA Discretionary Grant Training Program Award 2018-V3-
GX-0084.

Top Comment:
“In a year filled with Zoom presentations, this by far is one of 
the best, if not the best, that I have been a part of. 
Extraordinary bravery and courage on Beth's side, and fierce 
advocacy from Melissa and Angela. Thank you for offering 
this, and to Beth for sharing her story. I am honored to be a 
part of the victim advocacy community in Delaware.” 

October 14, 2020 at 10am 
88 people attended; 75% provided feedback

Topic was 
relevant & 
interesting

Presenters 
were 
engaging

They can 
apply info 
learned

A vast majority of attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 85% of respondents

A Survivor Driven Multi-Disciplinary 
Response to Sexual Assault



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of 
Justice, Office of Justice Programs, through the Office of Victims of Crime, VOCA 
Discretionary Grant Training Program Award 2018-V3-GX-0084.

Top Comment:
“Very useful information - thank you!” 

October 20, 2020 at 2pm 

30 people attended; 77% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

Most attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 70% of respondents

Medical Legal Partnership: A holistic and 
coordinated response to domestic violence 
and sexual assault in Delaware



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, Office of Justice 
Programs, through the Office of Victims of Crime, VOCA Discretionary Grant Training Program Award 2018-V3-
GX-0084.

Top Comment:
“Loved learning about this topic and different organizations 
that are helping women to reclaim their lives. But, also, 
helping those same women help other women in similar 
situations. Empowered women empower women! Thank you 
for this presentation.” 

November 17, 2020 at 2pm 

20 people attended; 70% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

Most attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 70% of respondents

Innovative Social Entrepreneurship Approaches 
to Breaking the Cycle of Gender-based Violence



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:
“Incredible incorporation of relevant personal 
experiences with practical knowledge that is applicable 
to a wide variety of services/organizations.” 

November 18, 2020 at 2pm 

49 people attended; 57% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

An overwhelming majority of  attendees* 
indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 95% of respondents

“We Can’t Talk to You”: Navigating Services 
as a Transgender Survivor



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:
“Kiera was great. Simple explanations and a 
compassionate approach to a challenging topic. 
Thanks!”

December 1, 2020 at 10am 

70 people attended; 26% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

A vast majority of  attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 90% of respondents

Serving Victims First in the “Second Home”: 
School-Based Trauma Interventions in 
Delaware



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:
“Lots of good and important information. I liked the 
use of case scenarios.”

December 3, 2020 at 10am 

20 people attended; 70% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they 
learned

Presenters 
were 
engaging

Most attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 75% of respondents

Promoviendo Servicios para la Comunidad 
Latinx



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:
“The panel was very cohesive and did a great job 
presenting material. Loved ending on the self-care 
note!”

December 10, 2020 at 10am 

32 people attended; 72% provided feedback

Promoting Services in Latinx Communities

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

Most attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 70% of respondents



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, Office of Justice 
Programs, through the Office of Victims of Crime, VOCA Discretionary Grant Training Program Award 2018-V3-
GX-0084.

Top Comment:
“Thank you for sharing the information about your 
programs!” 

December 15, 2020 at 2pm 

28 people attended; 57% provided feedback

Topic was 
relevant & 
interesting

Presenters 
were 
engaging

A majority attendees* indicated that: 

Session was 
informative

Presenters 
were 
knowledgeable

*More than 50% of respondents

Innovative Housing Approaches to Breaking the 
Cycle of Gender-based Violence



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:
“Great presentation. A lot of great information was 
shared.”

January 12, 2021 at 10am 

42 people attended; 67% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

A vast majority of  attendees* indicated that: 

Presenters 
were 
knowledgeable

*More than 85% of respondents

Police Based Victim Services: Connecting 
Victims to Services to Help Navigate the CJ 
System

Presenters 
were 
engaging

Session 
was 
informative



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:

“Slides were excellent; loved the polls and 
interactive learning; great presentation!”

February 3, 2021 at 2pm 

78 people attended; 64% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

An overwhelming majority of  attendees* 
indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 95% of respondents

A Deep Dive into Victims’ Compensation 
Assistance Program Eligibility



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:
“Very well done.  So much information explained in a 
simple way.  I believe we will all be better able to help 
our victims navigate compensation.”

February 10, 2021 at 2pm 

83 people attended; 76% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they 
learned

Presenters 
were 
engaging

An overwhelming majority of  attendees* 
indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*95% of respondents or more

A Deep Dive into Victims’ Compensation 
Assistance Program Benefits



Victim Services Conference
2020 Webinar Feedback Dashboard

This webinar was made possible by funding from the United States Department of Justice, 
Office of Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant 
Training Program Award 2018-V3-GX-0084.

Top Comment:

“Paige was very engaging and helpful in showing 
how to navigate this new portal! I think this will 
be extremely helpful for victims and advocates 
alike in the State of Delaware.”

February 17, 2021 at 2pm 

59 people attended; 73% provided feedback

Topic was 
relevant & 
interesting

They can 
apply info 
they learned

Presenters 
were 
engaging

A vast majority of attendees* indicated that: 

Session 
was 
informative

Presenters 
were 
knowledgeable

*More than 85% of respondents

A Sneak Peek into Victims’ Compensation 
Assistance Program’s NEW Online Portal



Victim Services Conference
VCAP Deep Dive Series 
Summary

This webinar series was made possible by funding from the United States Department of Justice, Office of 
Justice Programs, through the Office of Victims of Crime, VOCA Discretionary Grant Training Program Award 
2018-V3-GX-0084.

108 Total Participants

“I attended the 3 sessions and that was so helpful for me 
as a new person working in this field. The presenter was 
very clear and easy to follow.” 

63%
Attended 
2+ Sessions

2/3:  VCAP Eligibility from Application to Payment
2/10:  VCAP Benefits—What they are & how they work
2/17:  A Sneak Peek into the New Online Portal

Facilitated by Paige Schmittinger, Esq. 
VCAP Executive Director

VCAP Eligibility and Benefits
were the highest rated of all 
twelve VSC sessions

Series Highlights


